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Benefits
Capture, centralise and manage all essential asset 
information from one common platform.

Deliver improved asset reliability and reduce 
downtime

Increase asset life expectancy by delivering 
essential and reactive maintenance efficiently

A single access point for assets across many 
locations

Enforce strict regulatory compliance across your 
enterprise

Reduce costs of service delivery

Save money and time by reducing staff training 
and adoption

Produce accurate Key Point Indicators (KPIs) to 
drive effective change

Introduction
Any organisation who is responsible for more than 
a few physical assets will appreciate that the 
burden of managerial tasks associated with 
maintaining, documenting, insuring, and replacing 
such assets presents more than its fair share of 
problems.

RedPoint F Gas provides a robust and scaleable 
solution that brings together simplicity, 
compliance and best practice in one common 
platform from which to manage the daily 
responsibilities faced by HVAC service and 
installation companies as well as actual asset 
owners. 

Simplicity from the start

From the moment you add your first customer, the 
simplicity of RedPoint quickly becomes refreshingly 
apparent.

By delivering a set of specific tools developed in 
conjunction with the HVAC industry and engineers 
RP delivers simplicity and power that is totally 
tailored to make the job of managing HVAC assets 
a pleasing and stress free experience.

Out of the box benefits

• PDF Electronic F Gas certificate
• Install certificates
• Manage multiple engineers
• Unlimited sites
• Unlimited systems
• Multiple visits
• Split systems
• Multi compressor units
• Flexible engineer management. 
• Re assign jobs on the fly
• Ultra simple iOS mobile interface
• Fast learning curve
• iPad and iPhone compatible
• Powerful web based enterprise back office
• iCal export
• Asset lists
• F Gas tracking by asset and bottle
• Assign jobs to sub contractors
• Electronic customer signature capture
• Powerful asset search
• Complete service overview

HVAC Compliance and Asset Management System  ©2013 Visicom Scientific Software                              2



Visicom Scientific Software

A package for everyone

Because every organisation is different RedPoint F 
Gas is designed to be relevant and contemporary 
with several deployment options available to meet 
even the most demanding of clients.  Currently the 
software is available:-

SaaS (Software as a Service)  

For small companies wanting to take control of 
their paper based asset management and service 
engineers this option provides a straight forward 
signup and go solution.  Typically available from 
RedPoint F Gas resellers SaaS delivers an 
affordable pathway to using the software with the 
added advantage of an easy to understand pay per 
use model that brings all the benefits of RedPoint 
F Gas to very affordable levels.

Dedicated in house

For those looking for even more control over their 
software there are in house options.  Perhaps you 
already have a IT provider that manages your 
internal servers or feel that you are not quite 
ready for “cloud”.  RedPoint F Gas can be 
deployed on your own dedicated servers in your 
building and further secured by your own firewalls 
and end point management solutions.  You take 
responsibility for backups and these can be 
integrated into your existing tape streamers to 
reduce costs further.

Private cloud

Similar to dedicated in house, private cloud lets 
you host your software on a number of leading 
cloud platforms.  RedPoint F Gas is certified Ready 
for IBM PureFlex and offers the larger user 
unrivalled elasticity and capacity for cost options.

Integrations and customisations

When clients demand specific functionality that 
may not be available or enabled in current public 
and private cloud offerings,  the next step is 
integration or bespoke customisations. 

RedPoint is a highly adaptable framework that can 
be tailored and extended to provide those features 
you require to get the best from it.

For example :-

• Customised reporting
• Integration with other FM platforms
• Integrate with bespoke mobile apps

RedPoint Integration specialists can build custom 
modules for any conceivable need.

Fig 1.0 Example of iPad app for engineer use
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A number of cost and efficiency 
benefits

Cost and efficiency improvements are obvious 
drivers for change and form a large part of any 
decision to migrate to or adopt new technology.  

In layman’s terms RedPoint F Gas offers immediate 
calculable benefits by reducing the time and cost 
expended to carry out existing service work.  See 
http://www.fgas-software.com/?
s=calculator&submit=Search to access our simple 
online calculator.  Put simply, switching to 
paperless document and service management 
saves approximately 66% gross or 33% net costs 
over the first year.  This in itself offers a 
significant value incentive to any organisation but 
what about the incidental benefits?

By incidental costs we mean the benefits seen as a 
result of improving one process and the knock on 
effects that has upon any other connected process 
in the organisation. 

Reduced error.  

By encouraging good practice and the provision of 
simple to use software tools, errors are reduced 
significantly.  Often a single error can have a huge 
negative impact on profitability of any service.  By 
reducing or eradicating error such problems are 
significantly reduced.

Improved customer experience.  

With a faster more reliable provision of service more 
time is left for actually focussing on customer centric 
activities and CRM activities.  The result is that 
customers are happier and more likely to recommend 
your service.

Reduced staff training.  

A large often ignored factor.  By employing simple more 
reliable systems staff can be prepared for work much 
faster.  Electronic and mobile frameworks are easier to 
learn and understand.  In larger organisations with many 
staff, saving a single day per human resource can 
amount to a huge cost saving.

Risk management.

Any service that is related to legislative compliance 
carries inherent risk.  Whilst asset owners may 
ultimately be responsible for their assets, when faced 
with investigation or litigation they will inevitably turn 
their focus to the service provider.  A system such as 
RedPoint F Gas helps manage that risk by ensuring the 
strictest possible compliance controls over your work.

Powerful Key Point Indicators drive and monitor 
change.

One of the most important practices in any business is 
making sure that changes you make are achieving the 
desired result.  Generating KPIs in a paper bound system 
is one of the most frustrating and difficult things to 
achieve and usually becomes neglected.  

By delivering a number of valuable KPIs that can be 
cross examined and compared, RedPoint F Gas gives you 
rapid access to your data presented as useable 
information.  

Such things as:-

• Average job times
• Number of services completed in one visit
• Staff performance
• Asset and F Gas usage
• Dormant clients 
• Missed service visits
• Improved CRM

The ability to lay your hands on information is of vital 
importance if you are to implement a sanitised program 
of business development.  

For example:  As R22 is phased out by 2014, being able 
to identify all the clients in your database who own 
assets containing R22 would be very advantageous, 
especially if you were going to pass this information to 
your CRM team to contact the clients notifying them of 
the solutions available.  Such pro active customer 
management retains engagement and shows your clients 
you care.  Sales teams are much more likely to receive 
positive responses from clients who you are so obviously 
looking out for.  

Fig 2.0 R22 containing assets across locations

Fig 3.0 Assets by manufacturer 
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The future of HVAC is self aware 

Intelligent Asset Profiles (IAPs) are an innovative 
approach to decreasing response times for reactive 
maintenance and reducing the number of hours 
spent on return visits by introducing intelligent 
predictive maintenance features into existing 
HVAC assets.

By interfacing RedPoints existing remote 
monitoring platform with RedPoint F Gas facilities 
management it is possible for assets to 
communicate critical observations to intelligent 
monitoring profiles that can action both reactive 
and preventive maintenance. 

This technology is constantly evolving to allow 
more and more innovative use of existing 
telemetry.   

Fig 4.0 Example of a typical asset dashboard 

Key features of IAP

• Add new capabilities to existing transducers by 
interfacing with RedPoints Artificial Intelligence 
capabilities. 

• Filter erroneous data for more reliable readings
• Use captured telemetry to control and action 

reactive and predictive maintenance
• Integrate selected telemetry across many 

systems.
• Easily build powerful building monitoring 

dashboards
• Easily add gauges to mobile apps and 

dashboards using RedPoints standardised gauge 
format 
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What is RedPoint?
RedPoint is a highly configurable set of  data and 
asset record management modules.  From 
invoices, customers, suppliers, PO’s, packing asset 
tracking and workflow management.  As a stand 
alone solution RedPoint performs the majority of 
tasks that many business owners require.

What are RPIS (RedPoint Industry Solutions)?

RedPoint Industry Solutions are modules that have 
been developed to sit on top of RedPoint to 
customise it to perform niche tasks for a variety of 
industrial and commercial sectors.  Read more 
about RedPoint Industry Solutions here.

Why use RedPoint?

Flexible, Tested, Trusted and Proven!  RedPoint is 
deployed in many sectors and handles many 
millions of transactions annually in everything 
from E-Commerce to Property Management, from 
Remote Building Monitoring to Hazardous Waste 
Management, On-site safety compliance, insurance 
and risk assessment and critical temperature 
monitoring.

Current deployment include:

Retail space management and operational 
compliance including electricalPAT safety, licensing 
and Public liability across 50 of the UK's most 
iconic shopping centres.

Remote monitoring and logistics of commercial 
waste compactors, including determining weight of 
waste, monitoring hydraulic pressure and 
compressor current.

Critical temperature monitoring in remote 
locations around the UK.

F Gas compliance and service management
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RedPoint F Gas is a trademark of Visicom Scientific Software. iPAd is a trademark of 
Apple Inc., registered in the U.S. and other countries. Intel, Intel logo, Intel Inside, 
Intel Inside logo, Intel Centrino, Intel Centrino logo, Celeron, Intel Xeon, Intel 
SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel 
Corporation or its subsidiaries in the United States and other countries./ Linux is a 
registered trademark of Linus Torvalds in the United States, other countries, or both. 
RedHat is a trademark of Red Hat Inc. Ubuntu is a trademark of Canonical. Microsoft, 
Windows, Windows NT, and the Windows logo are trademarks of Microsoft 
Corporation in the United States, other countries, or both. UNIX is a registered 
trademark of The Open Group in the United States and other countries. Java and all 
Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United 
States, other countries, or both. IBM is a trademark of International Business 
Machines Corporation in the United States, other countries or both. Other company, 
product, or service names may be trademarks or service marks of others. Information 
is provided "AS IS" without warranty of any kind. 

The examples of customer deployments described are presented as illustrations of 
how those customers have used Visicom Scientific products and the results they may 
have achieved. Actual environmental costs and performance characteristics may vary 
by customer. 

All statements regarding Visicom Scientific future direction and intent are subject to 
change or withdrawal without notice, and represent goals and objectives only. 

Some information addresses anticipated future capabilities. Such information is not 
intended as a definitive statement of a commitment to specific levels of 
performance, function or delivery schedules with respect to any future products. 
Such commitments are only made in Visicom Scientific product announcements. The 
information is presented here to communicate Visicom Scientific's current 
investment and development activities as a good faith effort to help with our 
customers' future planning. 

Any performance or cost saving indications are based on measurements and 
projections using standard Visicom Scientific benchmarks in a controlled 
environment. The actual performance that any user will experience will vary 
depending upon considerations such as the amount of users, the I/O configuration, 
the storage configuration, and the workload processed. Therefore, no guarantee can 
be given that an individual user will achieve throughput or performance 
improvements equivalent to the ratios indicated. 

Cost calculations are based on standard assumptions and formulae across a section of  
users and assets.  Any cost savings indicated are merely indicative of savings 
observed in those assumptions and as such individual customers may achieve 
different savings depending on many factors.

Photographs shown may be examples, prototypes or real data and may not represent 
actual screens in current or forthcoming versions of software and or products. 

© Visicom Scientific Software 1994-2013. All rights reserved. References in this 
document to Visicom Scientific products or services do not imply that Visicom 
Scientific intends to make them available in any particular region.
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